
ENGLISH A1  ·   UNIT  11   ·   EVERYDAY ENGLI… Name: ______________________   Date: ____________

Everyday English: At the doctor's
Focus: everyday English: making an appointment by phone, What's the matter? Where does it hurt?
Get well soon!

Model dialogue: at the doctor's
Doctor: Good morning, Mr Lee. What's the matter?

Ken: I've got a headache and I feel tired.

Doctor: Where does it hurt?

Ken: Here. My back hurts. I was in bed yesterday.

Doctor: Take one tablet twice a day after meals, and don't drink coffee.

Ken: Thank you, doctor.

Doctor: Get well soon!

1 Complete with: feel, Thank, see, matter, Clinic, name, Get, o'clock.

Receptionist: Good morning, City ________.

Sara: Hello. Can I ________ a doctor today, please?

Receptionist: Yes. Is ten ________ OK? What's your ________ and date of birth?

Sara: Sara Ahmed. My date of birth is 5th May 1990.

Receptionist: And what's the ________?

Sara: I've got a cold and I ________ very hot.

Receptionist: OK. See you at ten. ________ well soon!

Sara: ________ you. Goodbye.

2 Match the questions and the answers.

1. What's the matter? a. No, I wasn't. I was ill.

2. Does your back hurt? b. Twice a day, after meals.

3. How do you feel today? c. Yes. Is three o'clock OK?

4. Were you at work yesterday? d. Better, thanks.

5. Can I see a dentist today? e. I've got a bad back.

6. How often do I take the tablets? f. Yes, it does. Here.

ANSWER KEY
1 1 Clinic, 2 see, 3 o'clock, 4 name, 5 matter, 6 feel, 7 Get, 8 Thank 2 1 e, 2 f, 3 d, 4 a, 5 c, 6 b
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