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Greetings and polite words

Focus: greetings (hello, good morning, goodbye) and polite words (please, thank you, sorry)
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GREETINGS AND POLITE WORDS

hello hi
bye seeyou please

fine Mr Mrs Ms

good morning good afternoon good evening good night goodbye
thank you you're welcome sorry excuseme yes no

0 Match the sentences and the answers.

1. Hello, I'm Anna. a. I'm fine, thanks. And you?
2. How are you? b. Hi, Anna. Nice to meet you.
3. Thanks, Lena. c. Good night, Tom.

4. Sorry, Mr Harris. d. Yes, it is. Thanks!

5. Excuse me, is this your pen? e. Good afternoon, Ken.

6. Good night, Lena. f. You're welcome.

7. Good afternoon, Mrs Diaz. g. It's OK.

@) Complete with words from the box.

Example: A: Good evening, Anna. B: Good , Ken. — Good evening, Ken.
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. A: Thank you, Mrs Diaz. B: You're

2. A: How are you, Ali? B: I'm , thank you.
3. me, are you Ms Petrova?
4. A: Good . B: Good morning, Mr Harris.
5. A: Good afternoon, Ken. B: Good , Lena.
6. A: Good night, Sara. B: Good , Tom.
7. Two tickets, .
8. A: Hello, Mr Diaz. B: I'm Mr Lee. A: Oh, I'm , Mr Lee.
9. A: Is this your key? B: ,itis.
10. A: Are you Omar? B: , I'm not.

ANSWER KEY

11b,2a,3f,49,5d,6¢c,7e21welcome, 2 fine, 3 Excuse, 4 morning, 5 afternoon, 6 night, 7 please, 8 sorry, 9 Yes, 10 No
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